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INFOTECH SERVICE FZ-LLC Corporate Social Responsibility (CSR) Engagement - 2024

At INFOTECH SERVICE FZ-LLC, we are committed to ensuring that our business operations reflect our
dedication to Corporate Social Responsibility (CSR). Our CSR strategy is deeply integrated into the core
values of our company, alighing with our mission to promote sustainable business practices, ethical
operations, and a positive impact on society.

Key Areas of CSR Focus:
1. Environmental Sustainability:

o We are committed to reducing our environmental footprint by adopting eco-friendly
practices across all our operations. This includes energy-efficient technologies, waste
reduction, and promoting a circular economy.

o Through our innovative services and products, we aim to support our clients in their
transition towards environmentally responsible practices, reducing carbon emissions and
minimizing their impact on the planet.

2. Social Responsibility:

o We uphold the highest standards of health, safety, and well-being in the workplace for all
employees, contractors, and stakeholders. Our goal is to foster a safe, inclusive, and
supportive working environment.

o We actively participate in community development initiatives, focusing on education,
healthcare, and social equity to uplift the communities where we operate.

3. Ethical Governance:

o At INFOTECH SERVICE FZ-LLC, we maintain rigorous ethical standards in all our business
dealings. Our employees are trained to act with integrity, fairness, and transparency in
accordance with both local and international regulations.

o We are dedicated to human rights, ensuring that our supply chains and business practices
reflect our commitment to fair labor conditions and the abolition of all forms of
exploitation.

4. Innovation for Sustainability:

o Ourdevelopment of cutting-edge technology solutions is designed with sustainability atits
heart. We invest in research and development to create products and services that
contribute to sustainable growth for our clients and society at large.

Supporting Global Initiatives:

INFOTECH SERVICE FZ-LLC fully supports the United Nations Sustainable Development Goals (SDGs)
and the principles of the UN Global Compact. We integrate these objectives into our business strategies
to promote long-term economic growth, social inclusion, and environmental protection.
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2024 Goals:

¢ Climate Action: We will continue to implement our Climate Plan, following the Task Force on
Climate-related Financial Disclosures (TCFD) recommendations. This involves setting measurable
targets for reducing greenhouse gas emissions, improving energy efficiency, and promoting
renewable energy solutions within our business and for our clients.

¢ Community Engagement: Our commitment to contributing positively to the communities where
we operate will be enhanced through targeted social investment programs focusing on education,
health, and social welfare.

e Sustainable Innovation: We will expand our GREEN LINE of services and solutions that cater to
sustainability, helping our clients meet their environmental goals while advancing our own
sustainability mission.

INFOTECH SERVICE FZ-LLC remains steadfast in its commitment to being a responsible corporate citizen.
By embedding CSR into every facet of our operations, we strive to make a meaningful contribution to
building a sustainable and equitable future for all.



